
2020 Alexandria Fire Officer 
& Training Officer School

FEBRUARY 7-9, 2020

Welcome to the 9th Annual Fire Officer and Training Officer School in Alexandria, MN! We are extremely 
excited to have you here and hope you take full advantage of the networking and educational opportunities 
we are offering this year with over 200 attendees and 23 vendors!

THANK YOU TO OUR BUGLE SPONSORS:

Classes
All classes will be held at Arrowwood Resort and have instructor limits to class size. Please do not attend a 
class you are not registered for. We may have unexpected last minute cancellations and they will be posted at 
the registration desk. Changes will be made on a first come fist serve basis. 
Certification will be distributed at the end of the session on Saturday or Sunday!
Meals
•	 Breakfast on Saturday and Sunday and Lunch on Saturday are for registrants only. No families please.
•	 Tickets are required for the Saturday dinner. One adult ticket is included with your registration. Additional 

adult and children tickets may be purchased at registration until 1:00 PM on Saturday. 
Thank you for attending!
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5-BUGLE SPONSORS

3-BUGLE SPONSORS
• Great Plains Fire •

• Jefferson Fire & Safety •

1-BUGLE SPONSORS
•	 Emergency 

Apparatus 
Maintenance, Inc

•	 FIRE Inc.
•	 GBC Fundraising

•	 Heiman Fire
•	 Lindstrom 

Restoration
•	 Midwest Fire

•	 MES - Municipal 
Emergency 
Services

•	 Pro Hydro-
Testing, LLC

2-BUGLE  
SPONSOR
• MnFIRE •
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Equipment

Pro-Hydro
Testing
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Emergency

GREAT
PLAINS

FIRE
VFBAMSFDA

Emergency
Response
SOLUTIONS
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MnFIRE
GBC  

Fundraising

Fire Safety 
USA

MN FIAM
Book Sales

Provident 
Agency

State
Fire

Marshal
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First Line 
Apparatus 

Training

Mid-MN EMS 
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MN DNR

Bounce
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Snacks Bar

BEAN BAG GAME

Firecatt

Custom Fire

Stage
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2100 Arrowwood Lane NW
Alexandria, MN 56308
320-762-1124
www.arrowwoodresort.com
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2100 Arrowwood Lane NW
Alexandria, MN 56308
320-762-1124
www.arrowwoodresort.com

Thank You to our Event Sponsors!



Save the Dates� More information: www.msfca.org

Exhibitors

Fire Service Day at the Capitol
February 19, 2020
Minnesota Capitol Building 
St. Paul, MN

More information:  
www.msfca.org/fire-service-day-at-the-capitol

Minnesota Fallen Firefighter  
Memorial Service
September 27, 2020
Fallen Firefighter Memorial – State Capitol Grounds
St Paul, MN
More information:  
www.mnfireservicefoundation.org/memorial

MSFCA 2020 Annual Conference
October 21-24, 2020
Duluth Entertainment Convention Center 
Duluth, MN 

MSFCA 10th Annual Alexandria Fire 
Officer & Training Officer School
February 5-7, 2021
Arrowwood Resort
Alexandria, MN

MSFCA 4th Annual Duluth Fire Officer & 
Training Officer School
March 19-21, 2021
Duluth Entertainment Convention Center 
Duluth, MN 

Alex Air Apparatus 
11897 County Rd 87 SE
Alexandria, MN 56308
800-264-2320
www.alexairapparatus.com

Custom Fire Apparatus, Inc.
509 68th Ave
Osceola, WI 54020
715-294-2555
www.customfire.com

Emergency Response 
Solutions

4817 Viking Blvd
East Bethel, MN 55092
651-464-1010
www.ers-mn.com

Fire Safety USA
3253 19th St NW
Rochester, MN 55091
877-699-3473
www.firesafetyusa.com

FireCatt
3250 W Big Beaver Rd, St 544
Troy, MI 48084
248-643-7200
www.firecatt.com

First Line Apparatus Training
1223 12th Ave NE
Watertown, SD 57201
605-880-2759

GBC Fundraising
22 Whitney Dr
Milford, OH 45150
800-531-1484
www.gordonbernard.com

Great Plains Fire
17277 230th St
Fergus Falls, MN 56537
888-993-9889
www.greatplainsfire.com

Heiman Fire
25814 Rudolph Ave
Sioux Falls, SD 57107
605-543-5510
www.heimanfireequipment.com

ISO
545 Washington Blvd
Jersey City, NJ 07310
800-444-4554
www.verisk.com/insurance/

brands/iso

Jefferson Fire & Safety
7620 Donna Dr
Middleton, WI 53562
608-836-0068
www.jeffersonfire.com

MacQueen Emergency Group
1125 7th St E
St. Paul, MN 55106
800-832-6417
www.macqueeneq.com/

firerescue

Mid-Minnesota EMS Education
PO Box 122
Brandon, MN 56315
320-270-1445
www.mmemsed.com

Minnesota State Fire Dept 
Association (MSFDA)

28711 Holly Dr NW
Isanti, MN 55040
www.msfda.org

MN Board of Fire Fighter 
Training & Education

445 Minnesota St, Ste 146
St. Paul, MN 55101
www.mbfte.org

MN Dept. of Natural Resources
402 SE 11th St
Grand Rapids, MN 55744
651-296-6157
www.dnr.state.mn.us

MN Fire Service Certification 
Board

2704 Mounds View Blvd
Mounds View, MN 55112
866-566-0911
www.mfscb.org

MN State Fire Marshal Division
445 Minnesota St, #145
St. Paul, MN 55101
651-201-7200
www.dps.mn.gov/divisions/sfm

MnFIAM Book Sales ltd
207 N Chicago Ave
Wayzata, MN 55391
763-537-3426

MnFIRE
888-784-6634
www.mnfireinitiative.com

Pro Hydro-Testing, LLC
158 Highwood Dr
Chaska, MN 55318
866-574-6693
www.prohydrotesting.com

Provident Agency, Inc.
PO Box 11588
Pittsburgh, PA 15238
717-577-1058
www.providentins.com

Volunteer Firefighters Benefit 
Association of Minnesota

1803 Fraser Dr
Grand Rapids, MN 55744
218-326-1843
www.vfbaofmn.com



�

Exhibit/
Tennis
Center

Lake
Minnewaska

Lake Osakis

Lake Miltona

A B C

Rest�
Room

Stairs�
to Lobby

Whirlpool
Fitness Center

Pool

Saunas

Men's �
Rest Room

Lower Foyer

Lake 
Le Homme

Dieu

Upper Foyer

Lake Cafe

Front Desk

Lake 
Itasca

Lake Alvin

Main Lobby
Elevator

Ladies�
Rest�

Room

Gift Shop

Lake 
Vermilion

Lake 
Nokomis

L
ake D

arling B
allro

o
m

Enter

Lake 
Carlos

Main �
Entrance

Lake Darling 
Ballroom

(Upper Level)

Lower
Conference

Center
(Lower Level)

Meeting Rooms
Adjacent to Conference

Center

Fifth Floor

Auditorium Classroom Round Tables

31’4” x 56’

32’ x 56’

31’4” x 56’

95’ x 56’

14’ x 56’

31’4” x 56’

32’ x 56’

31’4” x 56’

18’8” x 31’4”

18’8” x 31’4”

18’8” x 31’4”

95’ x 56’

14’ x 56’

26’ x 32’

16’ x 26’

15’ x 30’

15’ x 30’

1758

1792

1758

5308

789

1758

1792

1758

590

590

590

5308

784

832

416

450

450

15’5”

15’5”

15’5”

15’5”

8’8”

11’0”

11’0”

11’0”

11’0”

11’0”

11’0”

11’0”

8’8”

9’7”

9’7”

9’0”

9’0”

Room Name

Lake Nokomis

Lake Vermilion

Lake Itasca

Combined Total

Upper Foyer

Lake Minnewaska

Lake Osakis

Lake Miltona

A

B

C

Combined Total

Lower Foyer

Lake Le Homme Dieu

Lake Carlos

Executive Board Room I

Executive Board Room II

100

100

100

300

100

100

100

30

30

30

300

40

20

225

225

225

675

225

225

225

70

70

70

675

80

40

150

150

150

450

150

150

150

30

30

30

450

50

18

Dimensions Square 
Footage Ceiling Height

maximum seating

maximum seating

16 people

16 people

Exhibit/Tennis Center
Exhibits Round Tables Dimensions Square Footage

94 - 8’ x 10’ Booths 750 120’ x 120’ 14,400

Lobby

10' 10' 10'10'8'

10'

Exhibit Set-Up
Lobby

Banquet Set-Up

Hotel Meeting Facilities

Hotel Meeting Facilities

AArrrroowwwwoooodd  RReessoorrtt  &&
CCoonnffeerreennccee  CCeenntteerr
2100 Arrowwood Lane NW
Alexandria, MN 56308
320-762-1124
www.arrowwoodresort.com

Arrowwood Resort
2100 Arrowwood Lane NW

Alexandria, MN 56308
866-386-5263 
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*Registration Here
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Schedule

2020 Alexandria Fire Officer 
& Training Officer School

FEBRUARY 7-9, 2020

FRIDAY, FEBRUARY 7�
6:00 PM – 8:00 PM	 Registration – Tennis Center
6:00 PM – 10:00 PM	 Social Gathering & Vendor  
	 Show – Tennis Center 
	 Cash Bar & Snacks
SATURDAY, FEBRUARY 8�
7:00 AM – 5:00 PM	 Registration – Tennis Center
7:00 AM – 8:00 AM	 Breakfast (Registrants Only) – 
	 Tennis Center
7:00 AM – 9:00 PM	 Vendor Show – Tennis Center
8:00 AM – 8:20 AM	 Welcome – Tennis Center
8:30 AM – 5:00 PM	 Classes
12 HOUR CLASSES�

	» Critical Thinking for Fire Ground Operations – Lake Osakis
	» The First Five Minutes - Actively Developing the Skills You 
Need – Lake Itasca

	» Responding to an Act of Violence – Understanding the 
Elements of NFPA 3000 – Lake Nokomis

	» Buddy to Boss – Lake Vermilion
	» Fire Ground Management – First Arriving Officer –  
Lake Minnewaska

8 HOUR CLASS�
	» Instructor Continuing Education – Lake Miltona A

9:30 AM – 10:30 AM	 Break – Tennis Center
12:00 PM – 1:00 PM	 Lunch (Registrants Only) –  
	 Tennis Center
2:30 PM – 3:30 PM	 Break - Tennis Center
5:00 PM – 12:00 AM	 Networking Event –  
	 Door Prize Drawings! 
	 Tennis Center 
Dinner is at 6:00 PM, Family Activities are at 7:30 PM.  
Tickets can be purchased at registration by 1:00 PM Saturday!

SUNDAY, FEBRUARY 9�
7:00 AM – 12:00 PM	 Registration – Tennis Center
7:00 AM – 8:00 AM	 Breakfast (Registrants Only) –  
	 Tennis Center
7:00 AM – 12:00 PM	 Vendor Show – Tennis Center 
	 10:00 AM Drawing for Bean  
	 Bag Games (Must be Present)
8:30 AM – 12:00 PM	 12 HOUR CLASSES continue  
	 from Saturday
4 HOUR CLASSES�

	» Technology for Officers – Lake Miltona B
	» ISO – The PPC Program: How to Prepare and What is 
the Impact to My Community? – Lake Miltona A

9:30 AM – 10:30 AM 	 Break – Tennis Center


